For healthcare organizations to maintain
financial stability, it is imperative that they
precisely understand amounts due them,

the costs, and the utilization by payer.

@ Contract Manager

For over 25 years, HCC Contract Manager has been the
industry-leading system for all-payer reimbursement
management. HCC clients collect millions of dollars of
otherwise underpaid reimbursements and improve their
contract performance by negotiating better contracts.
With integrated HCC Cost Accounting Manager,

Best Practice Manager, and Information Manager
systems, you are in control of revenues, costs, and

utilization.

Available as software or as a service...

HCC Contract Manager applies the complex
terms of managed care contracts and other
complex payer arrangements to specific patient

encounter data. Accurate, authoritative expected

reimbursement and contractual allowances can

be automatically posted to your patient accounting
system...along with an explanation of the specific
calculation detail. This puts collection information at
your staff’s fingertips. As an integrated part of HCC'’s

industry-leading decision support system, HCC
Contract Manager is more than a transaction

processing system, it provides unsurpassed analytical

and reporting capabilities.

Focused Solutions for Clear Results

Hospital Cost Consultants LLC is a leading provider of cost
and reimbursement management software and services. With
over 25 years of experience in the healthcare industry, HCC
offers a full range of implementation, training, and consulting
services to complement its decision support applications--
Contract Manager, Cost Accounting Manager, Best Practice
Manager, and Information Manager. All are available as stand-
alone products or as part of an integrated decision support
system that utilizes a single patient encounter database for
consistent, enterprise-wide reporting.



Superior Functionality

HCC Contract Manager’s sophisticated, simple-to-implement rules engine accomodates all types of contractual
terms, including inpatient (day of procedure, level of care, case, bundled, DRG, and CMG rates); outpatient (fee
schedules, ASG, APG, APC rates); thresholds (day or cost thresholds, multiple stoplosses); and exceptions (pass-
throughs, carve-outs, and charge item specific exceptions). Service rules and rates are date-specific with all history
retained.

Ease-of-use Features

¢ Fastload fee schedules, APC mappings, ASG mappings and other datasets;
¢ Copy all, or selected sections, of contract rates and terms to other contracts and effective dates;

¢ Move contracts and patient data from production database to a fully functioning test environment (and back) for
‘what-if * analyses.
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Comprehensive Reporting

A wide range of standard reports is available,
including:

¢ Payment variances between amounts paid
and amounts owed,;

+ Utilization and patient mix, including costs;

+ Contract performance analysis, summary and
detail;

+ Daily underpays and overpays with narrative
description of the expected payment rationale;

+ Aging reports and delinquent accounts.

An SQL-based “ad hoc” report tool is also
provided. All reports can be scheduled to be
refreshed automatically.

Use with HCC Information Manager for ‘point-and-click’ queries and reporting,
OLAP analyses, and enterprise-wide distribution/publication tools.

For more information about HCC’s Financial
Information Solutions, call 800.242.2678

or

Visit us on the web at www.hococo.com

Hospital Cost Consultants
7901 Stoneridge Drive, Suite 528
Pleasanton, CA 94588
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